
HOW TO ... 

ACCEPT AN INVITATION  
FROM AN EMAIL  

Open the email invitation sent from St. Joan of Arc 
Parish on The City.  
 
Click link at the very bottom – it may say Sign Up for 
the City or Join This Group or Visit (the name of the 
group).   
NOTE: Members of The City will receive and need to 
accept an invitation for each group they are a 
member of. 

You will then see this screen. 

 

 IF YOU ARE NEW TO THE CITY -   
Create your account by filling out boxes and 
then click Create My Account.  
The next screen you will be asked to Log In and 
enter the Login and Password you just created. 

The next screen you will be asked to Accept the 
Terms of Use by clicking the two boxes at the 
very bottom of the terms. Congratulations you 
are a member of The City! 

 

 IF YOU ALREADY HAVE A CITY ACCOUNT -  
Choose the 3rd option and Click Sign in here  

If you already have a City   
account choose this option. 

If you DO NOT have an account and are  
new to The City, fill out gray box and 
Click Create my account. 

SHARE AS MUCH OR  
AS LITTLE AS YOU LIKE 

The Account Settings page is where you go to change 
your profile or notifications settings. On any City page, 
hover over the        in the right hand corner and 
click Account Settings. The tabs on this page control 
everything associated with your City presence and 
interaction. 

 Account: Where you change the login, password, or 
email address associated with your account. 

 Profile: Contains your basic profile information such 
as your name, gender, birthday and the About Me 
description about yourself. Please add your picture! 

 Family: If you have a spouse and/or children, add 
them here. If your spouse is a City user, they must 
verify that you are their spouse. It's up to you as to 
whether or not your children display on your profile.  

 Contact Info: Add or edit your phone number and 
your physical addresses. And decide who should see 
that information. 

 Skills: Provides a list of skills identified as being 
valuable in serving the needs of the community. 
Selecting skills you possess can help you get 
connected to service opportunities. 

 Notifications:  Allows you customize features 
regarding messages, status updates, and friend 
requests. 

 Email: View and edit your email settings for each of 
your City groups.  The 4 options are:  

Everything: You are alerted every time 
anything happens in a group. 

New Things: Whenever a new topic, event, prayer, need, 
or album is posted, you are alerted via email, but nothing is 
sent regarding the item or its responses after that point. 
Recommended setting if you are a participant in a group. 

Daily Digest: Every afternoon you are sent one email that 
lists everything that happened in the group over the last 24 
hours. This one email compiles new and updated content 
for all groups you have at this setting.  

Nothing: You receive no notifications for anything that 
happens in this group. You are responsible for keeping 
informed of group communications and activities.  

SEE WHAT’S HAPPENING  
IN YOUR GROUP 

Click Groups, on the left hand side, to see which 
groups you are a member of and click a specific 
Group to see what is happening in that group.   

You can also search for groups by clicking Groups and 
scrolling to the bottom and clicking Search for Groups 
or by typing a partial name in the upper right hand 
search bar.  

 

REQUEST A FRIEND 

The City is about building church 
community through groups, making friends is a 
secondary point of connection designed to help you 
stay in touch with people who may not be in your 
current groups. 

If you are friends: 

 You can allow your friends to see private contact 
information, like address and phone number, 
that others can’t see. 

 They can see your status updates and public 
journal entries in their news feed, and you can 
see theirs. 

 You can also share posts with your friends.  
 

How to add friends - In the search box located in the 
top right corner of any City page, enter the person's 
first or last name. Under People, the first five 
matches display. If one is the person you're looking 
for, click their name to go to their profile page. 
If the person you're searching for is not in that list, 
click show all people. Then, click the name of the 
person you are looking for to go to their profile page. 
Click the         beneath the person's photo to send a 
friend request. The word "pending" displays on their 
photo once this is complete. 
Depending on their Friendship Strategy in account 
settings, you may have to wait for the person to  
receive an email and a City reminder, telling them 
about your request. Once accepted, you will become 
official friends in The City. 

ACCEPT   
INVITATION 

ACCOUNT  
SETTINGS 

GROUPS 

EMAIL 
SETTINGS 

FRIENDS 



City Website:   sjasr.onthecity.org 

Parish Website:  sjasr.org 

Contact on The City: Message Kerry Fahey   

Contact by Email:  kfahey@sjasr.org  

Contact by Phone:  925 830-0600 

REQUEST AN INVITATION  
TO THE CITY? 

Go to our parish website sjasr.org and click on The 
City button and look for the Invite Me! button. 

You will receive an email invitation to join the St. 
Joan of Arc Parish Group. Follow the directions to 
ACCEPT AN INVITATION inside this brochure. 

 

HOW TO REQUEST AN INVITATION 
TO A SPECIFIC MINSTRY GROUP IF 
YOU ARE ALREADY ON THE CITY 

If you know the name of the group, use the search 
bar to type in the name of the group you are looking 
for.  If you see the group click on it to go to the 
group description page.  From there you can click 
Ask to join the group to email the group leader and 
let them know you are interested in joining the 
group on The City. The group leader will then 
contact you or send you an invitation. 

OR 
Click Groups. Scroll to the bottom of the list and 
Click Search for groups.  Page through the list and 
click on any group to see details about the group. If 
this looks like a group you want to join or you are a 
current member of, click Ask to join the group to 
email the group leader and let them know you are 
interested in joining the group on The City. The 
group leader will then contact you or send you an 
invitation. 
 

DID YOU KNOW? 

 You can FIND HELP in the CITY Help Topics group.   
The first topic is Training Sheets.  Click the title 
and have access to many training sheets to help 
with questions you may have.  

 

 Every member will automatically be included in 
the St. Joan of Arc Parish Group. This group will 
keep you informed of parish wide events, 
announcements and faith growing opportunities. 

 

 Simplify your communications.  You can reply to 
posts and events by hitting Reply to email 
notifications without ever going to The City. 

 

 You can have all City events feed to your current 
calendar. 

 

 Your profile picture helps others recognize you in 
real life and feel more connected. 

 

 You may be able to post a topic, event, prayer, 
need or photo to your group or privately message 
an individual, just like email. 

 

 You can support a topic or prayer by using 
the Support Heart at the bottom of the post. 

  

 Your control circle will give you additional 
options such as editing and deleting your 
posts or  seeing the participants in your 
group 

 

 You can follow prayers and put them in your 
Prayer List on the Growth tab in order to receive 
updates and be reminded to pray. 

CONNECTING.  

SUPPORTING. 

GROWING IN FAITH. 

Invite Me! 

Invite Me! 
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